Quick Start Guide
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Power MicroCELL® ON and OFF

ON: Press the CALL button for 1 second.
MicroCELL® will vibrate and all LEDs will flash briefly.

Placing MicroCELL® into magnetic Charger or optional
Charging Dock will automatically turn the device on.

OFF: Press and hold the SOS and CALL button simul-
taneously for 3 seconds until MicroCELL® vibrates.

LEDs will stop flashing after approximately 30 seconds.
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LED INDICATORS

GREEN LED: Cellular Signal Status

+ Green LED Double Flash every 3 seconds: Cellular
signal present. MicroCELL® can make and receive
calls and send text alerts.

+ Green LED Single Flash every 3 sec: Unstable cellular
connection. Poor or No Cellular signal present.

« Green LED OFF: Pendant is powered off.

BLUE LED: Pendant GPS Location Positioning

+ Blue LED Double Flash every 3 sec: MicroCELL®
GPS provides current location data.

+ Blue LED Single Flash every 3 sec: MicroCELL® GPS
location data is not current.

+ Blue LED OFF: Pendant has no GPS location data.

RED LED: Battery Power Indicator

LOW BATTERY INDICATOR:
+ Red LED Rapid Flash

WHILE PENDANT is CHARGING:
+ Red LED Slow Flash: MicroCELL® is charging.
+ Red LED Solid: MicroCELL® is fully charged.

Attain MicroCELL® GPS Location

To receive an initial GPS location, place MicroCELL®
outdoors or near a window so it can acquire GPS
signal. This could take several minutes depending on
your environment.

Cellular Status Notifications

NO Cellular Signal

« MicroCELL® will speak “No Cellular Signal”.

« Alert will repeat until signal is acquired.
Cellular Signal Present

« MicroCELL® will speak “Cellular Signal Present”.

Charging your MicroCELL®

Connect USB cable to Magnetic Charger or optional
Docking Station and AC adapter. Plug the AC adapter
in and place MicroCELL® in the Magnetic Charger or
Docking Station.

MicroCELL® Battery LED will flash red while charging
and will glow solid red when fully charged.

NOTE: Docking Station Light will pulse slowly while
the MicroCELL® is charging.
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Magnetic Charger MC-MC-BK

Charging Tips

+ When using MicroCELL® for the first time, fully charge
the battery for approximately three hours.

+ When battery level falls below 20%, a low battery
alert will be sent to recipients on the call list via text
message or through Grace Cloud Connect® phone

App.
« Low Battery Indicator: Red LED rapid flash.
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Activating SOS Alert
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When you need help, press and hold the SOS button
for 3 to 4 seconds* until a voice prompt speaking,
“SOS Alert has been activated.”

This starts the sequence of sending a “Help me!” mes-
sage to your emergency contact phone numbers, SMS
txt, or email.

« If more than one phone number is configured to
receive alerts, MicroCELL® will call the first number.
After a 10 second delay, MicroCELL® will call the
second number. This sequence continues until all
programmed phone numbers are called.

- Between each call, there will be a 10-second delay,
during which time, the user can Stop the Call
Sequence, by pressing the SOS button. A voice
prompt speaking, “SOS Alarm has been canceled”.

IMPORTANT

+ Please remember to use the Grace Cloud Connect®
Portal to program emergency contact numbers.
MicroCELL® can be programmed with up to 10 phone
numbers. A minimum of one phone number must
be programmed.

- Be patient during the call sequence. There can be
short delays as the MicroCELL® calls numbers which
may be unavailable or delivered to recipient’s voice-
mail.

* SOS Alert default setting is 3-4 seconds. This timing
can be changed in Grace Cloud Connect®.

Making a Phone Call from MicroCELL®

« Press the CALL Button for 3 seconds, MicroCELL® will

call the first programmed phone number only.
- To end the call, press the SOS Button.
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Receiving a Phone Call

+ MicroCELL® can receive incoming calls from a
preprogrammed list of up to 10 phone numbers.

+ MicroCELL® will ring when receiving a call.
Briefly press SOS button to answer.

« To end the call, press the SOS button.

SOS Button

Silent Mode

« Double-press the Check-In button to turn OFF voice
messaging/prompts/notifications.

« Double-press the Check-In button again to turn ON
voice messaging/prompts/notifications.

Check-In
Button v/

Double-press

IMPORTANT: MicroCELL® will not make any sounds while
in Silent Mode. Some alerts/notifications are Audio-Only
and will NOT be heard in Silent Mode.

Login to your Grace Cloud Connect® Account

https://www.gracecloudconnect.com/microcell
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Configure MicroCELL®

Navigate to the MicroCELL® tab and select the Gear
Icon to open MicroCELL® settings

From Grace Cloud Connect® Portal screen select “Start
Tour” to begin tutorial for configuring MicroCELL®.

GRACE =

® Home

microcell

Monitor MicroCell Devices

Assets

MicroCELL

#7246381024
Pendants (0]

Startup
Gateways (0] A
’

Groups

Check-In Schedules

Commands

SUBMIT

SUBMIT

[ START TOUR .

Download the Grace Cloud Connect® APP

Testing
After configuring your alerts, test each alert to verify
configuration and alert messaging.

Video Tutorials

Additional help on website “Features and Function’, is
available under the site “Help Center”.

MicroCELL QSG 0526

Specifications

Dimensions: 1-3/4"wide, 3/4" deep, 2-1/2" high
Weight: 1.7 oz.

Alarm Audio: Max Volume Setting 70+ dBA at 10 feet
Battery: 3.7V nom., 950 mAh, lithium-ion rechargeable
Device Run Time: Up to 40 hours depending on usage
Battery Charge Time: 3to 4 hrs.

Certifications: FCC ID 2AUMJEV-04-LTE; IC 29664-EV04;
IP67 Rated; CE Certified; PTCRB Certified.
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